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Market Trends & Insights

Estates and Facilities Management

• Challenges and Opportunities

• The FM Market

• Big Topics 

• Technology

• Sustainability (wellbeing, net zero, social value, modern 
slavery)



Impact of COVID-19 

• PPE Continues to be in high demand

• Capital Estates Projects Implications

• Flexible Learning & Flexible Spaces

• Catering Facilities Impacted



New Framework Agreements

APUC: Doors - Dec 2020

NEUPC: Removals and Relocation - Feb 2021

NEUPC: Lifts Consultancy, Maintenance, Refurbishment 
& Associated Installation Services - April 2021

NWUPC: Washroom Services - May 2021

NWUPC: White Goods - June 2021



Tenders In Progress

LUPC:
Estates and Facilities Management Services 
(incorporating estates maintenance and minor works, 
cleaning services and security services) – Regional

LUPC:
Catering Consultancy – National 

APUC:
Water Quality Management – National 



Resources

AUDE – Association of University Directors of Estates 
https://www.aude.ac.uk/

Sustainable Development Goals (SDGs) Tender and Call-
Off questions

Modern Slavery Guidance for Suppliers

New Agreement Links:

Doors Maintenance, Repair and Installation Services

Removals and Relocation Services

Lift Installation, Maintenance & Consultancy

Washroom Services

https://www.aude.ac.uk/
https://ukupc.ac.uk/pdf/UKUPC_SDG_Questions.pdf
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fukupc.ac.uk%2Fpdf%2FModern_Slavery_guidance_for_suppliers.pdf&data=04%7C01%7Cg.a.parsons%40reading.ac.uk%7Cd6b897312a41442accf908d9116064cb%7C4ffa3bc4ecfc48c09080f5e43ff90e5f%7C0%7C0%7C637559927966281131%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=xBXGdml6X20%2BXncB1tQnfl6o4AvDGUcZ307v%2FCc%2Fu4A%3D&reserved=0
https://www.hecontracts.co.uk/agreements/934
https://www.hecontracts.co.uk/agreements/943
https://www.hecontracts.co.uk/agreements/953/lots/1431
https://www.hecontracts.co.uk/agreements/954

